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NOTICE AND INTRODUCTION 
 

1. ABOUT THIS DOCUMENT 

This document has been developed to assist in conducting audits that verify the compliance with 

criteria that qualifies a company, which submitted the GFA Label application (‘company’), for the 

Green Freight Asia Label. 

The use of this document should be restricted to this type of audits only.  

This document is intended as guidance for auditors and to ensure a consistent audit quality across 

different auditors, in the following referred to as neutral GFA assessment partner(-s), which are 

appointed by Green Freight Asia Network Ltd. 

Parts of this document are also available to other parties involved in the GFA Label application 

process, such as companies that apply for the GFA Label.  

Green Freight Asia Network Ltd. (GFA) does not make any guarantee or assume any liability with 

respect to the use of any information or recommendations contained in this document. 

Neutral GFA assessment partner(-s) requiring additional information or advice should consult GFA. 

This version 1.1. of the GFA Label Audit Guideline refers to the GFA Label questionnaire for 

Carrier and the  GFA Label questionnaire for Shippers/ Buyers version 1.1., and is subject to future 

revisions. 

 

2. ABOUT GFA 

Green Freight Asia (GFA) is an industry led program. GFA is incorporated in Singapore as a non-

profit organization. 

GFA’s key objective is to help lower fuel consumption across Asia-Pacific sourced road freight 

movements, reduce CO2e emissions from these movements and lower shipping costs across the 

entire supply chain. GFA is the dedicated platform in the Asia-Pacific region for sustainability 

industry leaders: 

¶ GFA provides a simple/ clear definition and recognition of Green Road Freight Transport 

 

¶ GFA aligns the definition and recognition of Green Road Freight Transport across countries 

in Asia-Pacific and other regions. 

 

¶ GFA provides a Level Playing field for industry to adopt green freight practices. 

 

¶ GFA facilitates information sharing about Green Technologies.  

 

¶ GFA proves a positive impact of Green practices on fuel consumption and CO2e emissions 

in a measurable way for its members. 
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3. ABOUT THE GFA LABEL 

The recognition of Green Road Freight Transport is provided through a Label that member 
companies of GFA can use to communicate their commitment to sustainability to its customers.  

The GFA Label identifies companies and organizations that are committed to adopting sustainable 
road freight practices and supporting the implementation of green freight programs and initiatives 
throughout Asia with a vision to increase the fuel efficiency of freight, improve air quality and 

minimize CO2 emissions reducing road freight-related emissions. 

The GFA Label is a combination of 4 leaves from the Green Freight Logo, a calendar year (text 
direction is stacked), next to it on the left are the words Green, Freight, and Asia in a stacked 
formation and in capital letters in the same fashion as in the Green Freight Asia Logo, the unique 
logo ID in all inside a round diagonal corner rectangle with a white background color and medium 
grey line color.  

There are 4 variations of the Green Freight Asia Label, which only differ in the numbers of leaves 
which are colored in green or shaded in grey. 

A company that attains one leaf has demonstrated a minimum commitment to adopting green 
freight practices. A company that attains four leafs demonstrates itself as a true sustainability 

leader, with an outstanding commitment 

The number of leaves essentially represent where member companies were benchmarked in 
relation to adopting green freight practices and the degree of commitment members had 

demonstrated by making progress on adopting such practices. 

A company can apply for the GFA Label as a ‘Carrier’ and/or as a ’Shipper/Buyer’ 

¶ A company that owns commercial vehicles for the transport of goods is considered a 
‘Carrier’ 
 

¶ A company that buys road freight transport services for the movement of its own goods and 
products or the ones of its customer is considered as a ‘Shipper/Buyer’ 
 

More information about the Label design and use for companies can be found in the GFA Logo 

and Label Use Guideline: 

http://greenfreightasia.org/images/GFA%20Label_Logo%20Use%20guideline%202014-05-20.pdf 

 
 

 

http://greenfreightasia.org/images/GFA%20Label_Logo%20Use%20guideline%202014-05-20.pdf
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THE GREEN FREIGHT ASIA LABEL PROCESS 

1. OBJECTIVES 

 

The primary goal of the GFA Label is to recognize a company’s commitment to adopting 

sustainable road freight practices, based on an objective assessment of the accuracy and 

completeness of the reported information and its conformance to the GFA Label criteria. 

 

2. THE GFA LABEL ASSESSMENT PARTNER 

 

GFA is an industry led program, which is governed by a Board of Directors, a CEO and Members. 

Members of GFA are mainly private sector companies, typically Carrier and Shippers/ Buyers that 

at the same time are entitled to apply for the GFA Label 

In order to ensure objectivity, neutrality and compliance with data security and competition 

compliance aspects, GFA engaged neutral GFA Label assessment partner (-s) for the collection, 

management and assessment of the data that companies provide as part of the GFA Label 

application process. 

In performing its services, the GFA Label Assessment Partner is to remain independent of all 

activities verified – free from bias and conflict of interest. To maintain objectivity throughout the 

verification process, the GFA Label Assessment Partner shall review and report actual or potential 

conflicts of interest at any time. 

The GFA Label Assessment Partner shall demonstrate ethical conduct through trust, integrity, 

confidentially and discretion throughout the GFA Label verification process and comply with the 

GFA Confidentiality Clause at all times 

The GFA Label Assessment Partner shall exercise due professional care and judgment in 

performing tasks with necessary skills and competences to undertake the verification. 

 

4. THE GFA CONFIDENTIALITY CLAUSE 

Data disclosed to the GFA Label Assessment Partner (‘company submissions’ as part of the GFA 
Label application) will be used to assess individual and group performance using only the tools 
and processes agreed to by the GFA members. Data will not be used for other purposes without 

prior approval from the disclosing company.  

The GFA Label Assessment Partner will: 

I. keep company submissions in confidence, 
 

II. will not disclose, publish or otherwise distribute the company submissions to any third party, 
 

III. disclose company submissions only to its employees, agents, advisors, and affiliates, 
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IV. will promptly notify disclosing party upon discovery of any unauthorized use or disclosure of 

company submissions and take reasonable steps to regain possession of the data 
submission and prevent further unauthorized actions or other breach of this agreement; and 

 

V. will only disclose company GFA Label stage (incl. information about year, country, part of the 
business and own fleet/ contracted fleet the label is valid for) to GFA or GFA Asia Members 
(no individual GFA member or their data and results should be individually identifiable from 
such aggregation), and  

 

VI. will strictly use company submissions for GFA purposes. GFA may request further analyses 
on collected data from the GFA certification body to help GFA understand general trends in 
Asia Pacific (e.g. fuel efficiencies in specific industries, of specific vehicle types, etc.) and 
share this research with public. Individuals or firms are not identified in any such research or 
publication. 

 

 

3. THE GFA LABEL APPLICATION 

A company can apply for the GFA Label as a ‘Carrier’ and/or as a ’Shipper/Buyer’ 

¶ A company that owns commercial vehicles for the transport of goods is considered a 
‘Carrier’ 
 

¶ A company that buys road freight transport services for the movement of its own goods and 

products or the ones of its customer is considered as a ‘Shipper/Buyer’ 

To apply for the GFA Label, the company submits the completed GFA Label questionnaire for 
Carrier and/ or the completed GFA Label questionnaire for Shippers/ Buyers, incl. evidence which 

is required for the GFA Label leaf level the company is applying for.  

Each GFA Label application is for a specific country or specific countries. The GFA Label 
questionnaire requires data/ information on country basis unless explicitly mentioned in this 
document or the GFA Label questionnaire.  

The GFA Label is valid for the year in which the company submitted the GFA Label questionnaire. 

If the GFA Label questionnaire is submitted in 2015, thent the GFA Label will carry the year 2015. 

 

4. THE GFA LABEL APPLICATION SUBMISSION 

4.1 Submission dates 

GFA offers 4 submission dates per year: Jan 01, April 01, July 01 and October 01.  

A company can only choose one date per year, but regardless of the submission date, it will need 
to submit the GFA Label questionnaire with a complete data set for the previous calendar year. A 
company can however choose to submit the GFA Label questionnaire for different countries and 

for different roles, as a carrier and as a shipper/ buyer at different dates. 
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The GFA Label assessment of all GFA Label questionnaires submitted before a specific deadline 
will start after this deadline. (e.g. all submissions received by April 01 will be assessed after April 
01) – in case a GFA Label questionnaire arrives after a specific deadline then its assessment 
starts after the next deadline (e.g. submission arrived on April 15. The assessment of this 
submissions starts after July 01) 

 

4.2 Re-submissions 

A re-submission is defined as a submission of the GFA Label questionnaire of a company for the 
same country and in the same role (carrier or shipper/ buyer) as already submitted in the same 
calendar year. 

Unless otherwise mentioned in this document, re-submissions after the assessment has started 
are not permitted. A re-submission of a completed GFA Label questionnaire is however permitted 
if the re-submission takes place between two submission dates. (e.g. a GFA Label questionnaire 
that is submitted on February 15 can be re-submitted until April 01. In the same case the re-

submission is not permitted after April 01. 

Unless otherwise stated in this document, re-submissions are only permitted 

¶ in case the company noticed an error in its submission which correction leads to a lower 

GFA Label leaf level than the one that the company received during/ after assessment. 

¶ in the following calendar year, as part of the annual GFA Label application (=New 
submission). 
 

4.3 New submissions 

Unless otherwise mentioned in this document, a company can submit the application for the GFA 

Label for specific country(-ies) and in a specific role (Carrier or Shipper/ Buyer) only once a 

calendar year. 

Submissions for the same country(-ies) and the same role  (Carrier or Shipper/ Buyer) for the 

same GFA Label leaf level or a different GFA Label Leaf level can only be issued in the following 

year. 

 

4.4 Submission recipient 

A company submits the completed GFA Label questionnaire for Carrier and/ or the completed GFA 
Label questionnaire for Shippers/ Buyers, incl. evidence which is required for the GFA Label leaf 

level the company is applying for, by E-Mail to the GFA Label Assessment partner. 

5. THE GFA LABEL APPLICATION ASSESSMENT 

 

Audits which assess the compliance with criteria that qualifies a company for the GFA Label are 

strictly conducted by the neutral GFA assessment partner(-s).  

Such audits will be conducted, strictly based on the guidelines that are specified in this document 

and the information that the company that applies for the GFA Label provided by using the official 
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GFA Label questionnaire for Carrier and GFA Label questionnaire for Shippers/ Buyers. No other 

forms or submission are permitted, unless otherwise stated in this document.  

In case the company has not provided evidence or in case the provided evidence is not deemed to 

be sufficient, according to this document, the neutral GFA assessment partner will request the 

company to provide evidence within 15 working days from the date of the request in case of GFA 

Label Leaf 1 or 2 and 30 working days in case of GFA Label Leaf 3 or 4.  

In case of applications for GFA Label Leaf 1 or 2, the neutral GFA assessment partner does not 

provide analyses on the gaps (if any) between the company’s GFA Label application and evidence 

required as per this document.  

Its feedback to the company, during the GFA Label assessment, is limited to the request to provide 

evidence. No further guidance/ explanation will be provided. 

In case of applications for GFA Label Leaf 3 or 4, the neutral GFA assessment partner does 

provide one analyses on the gaps (if any) between the company’s GFA Label application and 

evidence required as per this document.  

The analyses would provide the company with concrete guidance regarding the type/ form of 

evidence that is required to meet the criteria where a gap was identified during the assessment. 

(gap = missing or insufficient evidence) 

In case the evidence is not provided within the above mentioned time period or the provided 

evidence is again deemed insufficient, the criteria for which the evidence was requested for, is 

considered ‘not met’. 

For the avoidance of doubt: An application submitted for a specific GFA Label leaf can lead to a 

lower leaf or even no leaf in case the required evidence is not provided or insufficient. GFA Label 

fees that were paid by the company for a specific GFA Label leaf application are non-refundable. 

 

6. THE GFA LABEL CRITERIA AND EVIDENCE 

This chapter provides an overview of the GFA Label Criteria, in general as well as for each of the 4 

leaves.  

The GFA Label leafs are built on each other.  

• Companies that attain GFA Label leaf 4 meet all criteria of GFA Label leaf 1-4. 

• Companies that attain GFA Label leaf 3 meet all criteria of GFA Label leaf 1-3. 

• Companies that attain GFA Label leaf 2 meet all criteria of GFA Label leaf 1-2. 

• Companies that attain GFA Label leaf 1 meet all criteria of GFA Label leaf 1. 
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6.a. Overview GFA Label Criteria for Shippers/ Buyers 

 

6.b. Overview GFA Label Criteria for Carriers 
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6.0 General information (mandatory, but independent of Leaf level) 

 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) 2                                                                  Information Fiscal Year 

Question phrase Please select the ending month of your fiscal year 

Criterion Not a GFA Label criterion, only for information 

Evidence required? No 
 

 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) 3                                                             Information Revenue Band 

Question phrase Please select your company's total global revenue band 
from your most recent fiscal year in US Dollars (USD). 

Criterion Not a GFA Label criterion, only for information 

Evidence required? No 
 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) 4 Information Countries [Business] 

Question phrase Countries you do business in 

Criterion Not a GFA Label criterion, only for information 

Evidence required? No 

Remark Countries for which the GFA Label is applied for 
 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 1 Information Countries [Application] 

Question phrase Select the Asia Pacific country you are submitting data for 

Criterion Not a GFA Label criterion, only for information 

Evidence required? No 

Remark This is the country that the data in this Country Data Tab 
are relevant for 
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6.0 Basic data (mandatory, but independent of Leaf level) [continued] 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 2 Information Part of Business 

Question phrase Select the part of your business you are submitting data for 

Criterion Not a GFA Label criterion, only for information 

Evidence required? No 

Remark This is the part of the company’s business that the data in 
this Country Data Tab are relevant for 

 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 3 Information Volume Ratio 

Question phrase Please provide the volume ratio of your Company's Own 
Fleet versus your Company's Subcontracted Fleet based 
on Total Annual Volume 

Criterion Not a GFA Label criterion, only for information 

Evidence required? No 

Comments 1. Sanity/ Plausibility checks (Appendix B) will be 
conducted by the neutral GFA assessment partner  
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6.1 Leaf – 1 

L1-C-S-B#1   GFA Member | GFA Committed 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) 1 

Question phrase Has your company joined GFA and signed a commitment 
letter to cooperate on decreasing CO2 emissions across 
the Asia-Pacific region and your own fleet and operations? 

Criterion  I. GFA Member | II. GFA Committed 

Criterion required for Leaf-1 
 

Criterion is met if I. (a) Company is a GFA Member, or  
(b) any of its subsidiaries, its parent organization or any 

of the parent organization’s subsidiaries is a GFA 
Member, but only in case the annual revenue 
brackets, within which the GFA Member signed up 
for in the GFA Membership application form, also 
cover the annual revenue of the company. 
 

II. Company, any of its subsidiaries, its parent organization 
or any of the parent organization’s subsidiaries has 
signed the GFA Commitment letter 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

I. Reference to the GFA Member company on 
http://greenfreightasia.org/member  
 

II. Signed GFA Commitment letter or declaration by 
agreeing to the GFA Commitment letter in this GFA 
Label questionnaire 

 

L1-X-S-C#11  Total number of Carrier Companies in specified country 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 11 

Question phrase Total number of Carrier Companies in specified country 

Criterion Basic Data: Total number of Carrier Companies in 
specified country 

Criterion required for Leaf-1 
 

Criterion is met if The number of carrier companies used in the specified 
country is provided 

http://greenfreightasia.org/images/GFA%20New%20member%20application%20form.doc
http://greenfreightasia.org/member
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Evidence required? No 

Leaf – 1 [continued] 

L1-X-S-C#12.1  Number of carriers per GFA Label leaf level (leaf 0-4) 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 12.1 

Question phrase Number of carriers per GFA Label leaf level (leaf 0-4) 

Criterion Basic Data: The number of Carrier that the company uses, 
by GFA Label leaf level of the carrier company(-ies) 

Criterion required for Leaf-1 
 

Criterion is met if The number of carrier companies by Carrier GFA Label 
Leaf level is provided. It is sufficient if this is provided for 
the majority of the company’s road freight volume. 

Evidence required? No 

Comment The sum of the column Number of Carrier in this Leaf 
Level [L1-X-S-C#12.1] needs to equal the Total number of 
Carrier Companies in specified country [L1-X-S-C#11] 

 

L1-X-S-B#4  Carriers informed about GFA 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Basic Data 

Question number (#) 4 

Question phrase Have you notified 100% of your Carrier (in the countries 
you are submitting data for) about GFA using the template 
provided? 

Criterion Carriers informed about GFA 

Criterion required for Leaf-1 
 

Criterion is met if Shipper has informed all its Carrier about Green Freight 
Asia, either by using the GFA template (appendix A) or a 
text similar to the GFA template 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

A copy of a mass E-Mail to all Carrier or a copy of selected 
E-Mails to individual Carrier (.pdf format) 
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Leaf – 1 [continued] 

L1-C-X-C#8   Total number of vehicles 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) 8 

Question phrase Total number of vehicles in specified country 

Criterion Total number of vehicles 

Criterion required for Leaf-1 
 

Criterion is met if Basic Data: The total number of vehicles provided 

Evidence required? No 
 

 

L1-C-X-C#9.1   Number of vehicle by vehicle class and fuel type 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.1 

Question phrase Fuel Type | Number of vehicle in this class and fuel type 

Criterion Number of vehicle by vehicle class and fuel type 

Criterion required for Leaf-1 
 

Criterion is met if The number of vehicles of a selected vehicle class that 
use the selected fuel type is provided.  

Evidence required? Conditional (see 4. Comment) 

Comment 
 
 
 
 
 
 
 
 

Accepted evidence: 
Scanned copy of vehicle 
specifications that proof the use of 
the chosen fuel type 

1. The total Number of vehicle in this class and the 
selected fuel type [L1-C-X-C#9.1] needs to equal 
the Total number of vehicles in specified country 

[L1-C-X-C#8] 
2. The vehicleôs country of registration determines 

which country it belongs to for GFA Label 
purposes. (even if the use of the vehicle is mainly 
outside of this country) 

3. Sanity/ Plausibility checks (Appendix B) will be 
conducted by the neutral GFA assessment partner  

4. Evidence is required in case the Sanity-/ 
Plausibility check indicates that provided values are 
outside of the expected range. 
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Leaf – 1 [continued]  

L1-C-X-C#9.2   Number of vehicle by vehicle class and emission standard 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.2 

Question phrase Emission Standard 

Criterion Number of vehicle by vehicle class and emission standard 

Criterion required for Leaf-1 
 

Criterion is met if The number of vehicles of a selected vehicle class that are 
in the selected emission standard is provided 

Evidence required? No 

Comment The sum of the columns <EU III ï EU IV ï EU V - other 
[L1-C-X-C#9.2] needs to equal the Total number of 
vehicles in specified country[L1-C-X-C#8] 

 

L1-C-X-C#9.3 Number of vehicle by vehicle class and CO2 fuel/ CO2 reduction 

technology 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.3 

Question phrase Fuel and/or CO2 reduction technologies currently in use 

Criterion # of Fuel/CO2 reduction technologies 

Criterion required for Leaf-1 
 

Criterion is met if The number of vehicles of a selected vehicle class that are 
equipped with the selected CO2 reduction technologies is 
provided. 

Evidence required? No (see reference Leaf-2 Q 9.3) 
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Leaf – 1 [continued] 

L1-C-X-C#4   Proven regular maintenance program in place 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 4 

Question phrase Is 100% of your own fleet in this country on a regular 
maintenance program as per truck manufacturer 
recommendations? 

Criterion Proven regular maintenance program in place 

Criterion required for Leaf-1 
 

Criterion is met if 100% of the company’s vehicles are on a regular 
maintenance program/ contract 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

A copy of the maintenance agreement that covers all 
vehicles or a copies of maintenance agreements that 
cover vehicles of the company in the country 
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6.2 Leaf – 2 

L2-X-S-B#6   GFA contact for queries 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Basic Data 

Question number (#) 6 

Question phrase Have you nominated a GFA contact to answer queries 
from GFA and your transportation Carrier? 

Criterion GFA contact for queries 

Criterion required for Leaf-2 
 

Criterion is met if Name, phone number and E-Mail address provided 

Evidence required? No 

Comment This criterion is met if the company the company 
nominated a contact that either belongs to its own 
company, any of its subsidiaries, its parent organization or 
any of the parent organization’s subsidiaries. 

 

 

L2-X-S-C#4    GFA in Transportation RFPs as directional statement(s) 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 4 

Question phrase Do you include a version of the GFA Directional Statement 

in all your Company's transportation RFPs for this country? 

Criterion GFA in Transportation RFPs as directional statement(s) 
[as per appendix C] 

Criterion required for Leaf-2 
 

Criterion is met if Company included the GFA Directional Statement in  

transportation RFPs 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of selected transport RFP’s that prove the use of the 
GFA  Directional statement 
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Leaf – 2 [continued] 

L2-X-S-C#12.2  Data per Carrier GFA Label Leaf level 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 12.2 

Question phrase Submit for 75% of your road freight volume, by Leaf/ non 
Leaf [[at least one below] : 
- Total Freight Volume 
- Total Distance Travelled 
- # of Consignments 
- % Procurement Spend 

Criterion Data per Carrier GFA Label leaf level 

Criterion required for Leaf-2 
 

Criterion is met if At least one of the above data elements is reported for all 
Carrier GFA Label leaf levels and representing 75% of the 
company’s road freight volume 

Evidence required? No 

 

L2-X-S-C#12.2c  Percentage of GFA Leaf Carrier 1-4 equals or exceeds 10% 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Criterion >= 10% road freight volume awarded to GFA Leaf 1-4 
Carriers 

Criterion required for Leaf-2 
 

Criterion is met if Percentage of GFA Leaf 1-4 Carriers equals or exceeds 
10% 

Evidence required? Conditional (see 1. in Comment) 

Comment 
 

 
Please note: 

This criterion is not relevant for 
applications that are submitted in 
2015, but will be required for 
applications that are submitted from 
2016 onwards. 
 

1. Evidence will be required for this criterion for Leaf-3 
and Leaf-4 applications. 
 

2. Criterion is calculated based on data from criterion 
L2-X-S-C#12.2: GFA Leaf-1-4 carrier freight 
volume or distance travelled or # of consignments 
or procurement spend divided by the related total 

across GFA Leaf 0 – 4 Carrier. 
 

If more than one element is reported (freight 
volume, distance travelled, # of consignments, 
procurement spend) then the ratio is used that 
produces the highest percentage for ‘% contracted 
freight volume awarded to GFA Leaf-1-4 Carriers’ 
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Leaf – 2 [continued] 

L2-C-X-C#9.4  Own fleet – operation statistics 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.4 

Question phrase ¶ Total annual freight volume (tons) 

¶ Total distance travelled (km) 

¶ Total annual fuel consumption (x1000 litres) 

Criterion 
 

Enhanced data: (Total annual freight volume, Distance  
                           travelled, Fuel consumption) 

Criterion required for Leaf-2 
 

Criterion is met if All 3 data provided for all vehicle classes 

Evidence required? Conditional (see comment, point 2) 

Comment 
Accepted evidence: (as appropriate) 
-Copy of vehicle’s fuel statistics 
-Copy of report that proofs low/ high driving 
ranges 
-Copy of report that proofs low/ high loading 
profile 

1. Sanity/ Plausibility checks (Appendix B) will be 
conducted by the neutral GFA assessment partner  
 

2. Evidence is required in case the Sanity-/ Plausibility 
check indicates that provided values are outside of 
the expected range. 

 

L2-C-X-C#9.3c  Avg. # of CO2 fuel/ CO2 reduction technology per vehicle >2 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.3c 

Criterion # of Fuel/CO2 reduction technologies 

Criterion required for Leaf-2 
 

Criterion is met if The average number of CO2 reduction technologies per 
vehicle equals or exceeds 2 (no rounding) 

Evidence required? Conditional (see 1. in Comment) 

Comment 1. Evidence will be required in case the average number 
exceeds 3. 

 

2. The average number of technologies is calculated as 
follows: Sum of columns under Fuel and/or CO2 
reduction technologies  currently in use [L1-C-X-C#9.3] 
divided by the Total number of vehicles in specified 
country [L1-C-X-C#8]  

 

3. The technologies that qualify as CO2 reduction 

technologies is indicated in the comments in the GFA 
Label questionnaire. 
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Leaf – 2 [continued] 

L2-C-X-C#7  Percentage of drivers received Eco-Driver training >50% 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 7 

Question phrase What % of your company's drivers has received formal fuel 
efficiency training in the past 12 months? 

Criterion Percentage of drivers received Eco-Driver training 

Criterion required for Leaf-2 
 

Criterion is met if The percentage equals or exceeds 50% 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

1. Description of the type of fuel efficiency training  
2. A copy of selected certifications, participation lists 

Comment Driver training that do not solely focus on ‘Eco Driving’ but 
include other aspects such as ‘Road safety’ are accepted. 
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6.3 Leaf – 3 

L3-X-S-B#7 / L3-C-X-B#6  Active GFA supporter 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) Shippers/ Buyers: 7 |  Carrier: 6 

Question phrase Are you an active supporter of GFA  though participation in 
GFA meetings, working groups, submission of best practi-
ces for sharing, being a green freight leader in Asia, etc. 

Criterion Active GFA supporter 

Criterion required for Leaf-3 or Leaf-4 
 

Criterion is met if The company is an active GFA supporter 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of participation list at GFA meetings or working group 
meetings or E-Mails that prove best practice exchange with 
GFA, its members or partners. 

Comment 1. This criterion can be replaced with criterion ‘Smart 
Planning/ Optimization’  
L4-X-S-C#8 (Shipper/ Buyer) AND L4-C-X-C#5_6 
(carrier)  

 

2. This criterion is met if the company can prove that the 
company itself, any of its subsidiaries, its parent 
organization or any of the parent organization’s 
subsidiaries is an active supporter of GFA. 

 

L3-X-S-C#6  GFA in Transportation RFPs as requirement statement(s) 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 6 

Question phrase Do you include a version of the GFA Carrier Selection 
Criteria Requirements Statement in your Company's 
transportation RFPs for this country? 

Criterion GFA in Transportation RFPs as requirement statement(s) 
[as per appendix D] 

Criterion required for Leaf-3 
 

Criterion is met if Company included GFA Carrier Selection Criteria 
Requirements Statement in transportation RFPs 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of selected transport RFP’s that prove the use of the 
GFA Carrier Selection Criteria Requirements Statement 
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Leaf – 3 [continued]  

L3-X-S-C#12.2c  Percentage of GFA Leaf Carrier 1-4 equals or exceeds 30% 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 12.2 

Criterion >= 30% road freight volume awarded to Leaf-1-4 carriers 

Criterion required for Leaf-3 
 

Criterion is met if Percentage of GFA Leaf-1-4 Carrier equals or exceeds 30% 

Evidence required? Conditional (see 1. in Comment) 

Comment 
 

Please note: 

This criterion is not relevant for 
applications that are submitted in 
2015, but will be required for 
applications that are submitted from 
2016 onwards. 
 
Accepted evidence: (as appropriate) 
Copy of transport statistics/ 
procurement statistics that support 
the answer 

1. Evidence will be required for this criterion for Leaf-3 
and Leaf-4 applications. 
 

2. Criterion is calculated based on data from criterion L2-
X-S-C#12.2: GFA Leaf-1-4 carrier freight volume or 
distance travelled or # of consignments or procurement 
spend divided by the related total across GFA Leaf 0 – 

4 Carrier. 
 

    If more than one element is reported (freight volume, 
distance travelled, # of consignments, procurement 
spend) then the ratio is used that produces the highest 
percentage for ‘% contracted freight volume awarded to 
GFA Leaf-1-4 Carriers’ 

 

L3-C-X-B#5   Own scope 1,2 CO2 emissions and CO2 efficiency gain reported 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) Carrier: 5 

Question phrase Has your company publically reported its own Scope 1 and 
Scope 2 emissions and any efficiency gains? 

Criterion Own scope 1,2 CO2 emissions & CO2 efficiency gain rep. 

Criterion required for Leaf-3 
 

Criterion is met if Company reports its Scope 1 and Scope 2 emissions and 
efficiency gains in public 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of reports, web-links, copy of journals, magazines, 
etc. 

Comment Criterion met if company can prove that it reports its scope 
1 and scope 2 emissions + efficiency gains in public itself 
or its’ parent company’s public Scope 1 + 2 emission 
reporting + efficiency gains reporting incl. this company. 

 



 

Page 24     Green Freight Asia Label – Audit Guideline – VERSION 1.1 – 12 February 2015 

 

Leaf – 3 [continued]  

L3-C-X-C#9.3c  Avg. # of CO2 fuel/ CO2 reduction technology per vehicle >3 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.3c 

Criterion # of Fuel/CO2 reduction technologies 

Criterion required for Leaf-3 
 

Criterion is met if The average number of CO2 reduction technologies per 
vehicle equals or exceeds 3 (no rounding) 

Evidence required? Yes 

Comment 1. The average number of technologies is calculated 
as follows: Sum of columns under Fuel and/or CO2 
reduction technologies  currently in use [L1-C-X-
C#9.3] divided by the Total number of vehicles in 
specified country [L1-C-X-C#8]  

 

2. The technologies that qualify as CO2 reduction 
technologies is indicated in the comments in the 
GFA Label questionnaire. 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Case studies, photos, protocols, instructions that prove the 
use of the selected or reported technology 

 

 

L3-C-X-C#7  Percentage of drivers received Eco-Driver training >70% 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 7 

Question phrase What % of your company's drivers has received formal fuel 
efficiency training in the past 12 months? 

Criterion Percentage of drivers received Eco-Driver training 

Criterion required for Leaf-3 
 

Criterion is met if The percentage equals or exceeds 70% 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

1. Description of the type of fuel efficiency training  
2. A copy of selected certifications, participation lists 

Comment Driver training that do not solely focus on ‘Eco Driving’ but 
include other aspects such as ‘Road safety’ are accepted. 
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6.4 Leaf – 4 

L4-X-S-C#8  Smart planning/ optimization 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 8 

Question phrase Please select any product shipping optimization 
tools/processes utilized in this country/operation/fleet 

Criterion Smart planning/ optimization 

Criterion required for Leaf-3 or Leaf-4 
 

Criterion is met if The company utilizes at least one product shipping 

optimization tool/process that has significant, positive 
impact on the companies CO2/ fuel efficiency. 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Case studies, photos, protocols, instructions or any other 
evidence that proves the use of the selected or reported 
product shipping optimization tools/processes. 

Comment This criterion can be replaced with criterion ‘Active GFA 
Supporter’ from Leaf-3. L3-X-S-B#7  

 

L4-X-S-C#8         GFA in Transportation RFPs as requirement statement(s) with weightings 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 8 

Question phrase Do you include a version of the GFA Carrier Selection 
Criteria Requirements Statement with weightings in your 
Company's transportation RFPs for this country? 

Criterion GFA in Transportation RFPs as requirement statement(s) 
with weightings [as per appendix E] 

Criterion required for Leaf-4 
 

Criterion is met if Meet L3-X-S-C#6 with the additional requirement to 

include weightings for environmental versus other criteria. 

(e.g. environmental criteria equals 20%, all other criteria in 

total equal 80%) | Total weightings must add up to 100% 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of selected transport RFP’s that proves the use of 
the GFA Carrier Selection Criteria Requirements 
Statement with weightings. 
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Leaf – 4 [continued] 

 

L4-X-S-B#8  Public commitment to % CO2 reduction across contracted fleet 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Basic Data 

Question number (#) 8 

Question phrase  
 

Has your company publically committed to a specific 
percent (%) CO2 emissions reduction?  

Criterion Has your company publically committed to a specific 
percent (%) CO2 emissions reduction across your 
contracted fleet of vehicles? 

Criterion required for Leaf-4 
 

Criterion is met if Company publicly committed to specific % to reduce 
subcontractor CO2 emissions. 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of reports, web-links, copy of journals, magazines, 
etc 

Comment This criterion is met if the company can prove that it 
publicly committed to specific % to reduce subcontractor 
CO2 emissions itself or its’ parent company’s publicly 
commitment to specific % to reduce subcontractor CO2 
emissions incl. this company. 

 

L4-X-S-B#9  CO2 reduction progress reporting to GFA  

L4-C-X-B#8  CO2 reduction progress reporting to GFA 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) Shipper/ Buyer: 9  | Carriers: 8 

Question phrase  
 

Has your company reported annual progress on its CO2 
reduction to GFA for your most recent reporting period? 

Criterion CO2 reduction progress reporting to GFA 

Criterion required for Leaf-4 
 

Criterion is met if Company provided GFA, the CO2 reduction progress rep. 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

CO2 reduction progress reporting 

Comment This criterion is met if the company the company provides 
its own progress or its’ parent company’s progress 
reporting which includes. this company. 
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Leaf – 4 [continued] 

L4-X-S-C#12.2c  Percentage of GFA Leaf Carrier 1-4 equals or exceeds 50% 

GFA Label questionnaire type 
Shippers/ Buyers Y 

Carrier N 

Questionnaire section/ tab Country Data 

Question number (#) 12.2 

Criterion >= 50% freight volume awarded to GFA Leaf-1-4 carriers 

Criterion required for Leaf-4 
 

Criterion is met if Percentage of GFA Leaf-2 Carrier equals or exceeds 50% 

Evidence required? Conditional (see 1. in Comment) 

Comment 
 

Please note: 

This criterion is not relevant for 
applications that are submitted in 
2015, but will be required for 
applications that are submitted from 
2016 onwards. 
 

Accepted evidence: (as 
appropriate): 

Copy of transport statistics/ 
procurement statistics that support 
the answer 

1. Evidence will be required for this criterion for Leaf-3 
and Leaf-4 applications. 

 

2. Criterion is calculated based on data from criterion L2-
X-S-C#12.2: GFA Leaf-1-4 carrier freight volume or 
distance travelled or # of consignments or procurement 
spend divided by the related total across GFA Leaf 0 – 4 

Carriers. 
 

    If more than one element is reported (freight volume, 
distance travelled, # of consignments, procurement 
spend) then the ratio is used that produces the highest 
percentage for ‘% contracted freight volume awarded to 
GFA Leaf-1-4 Carriers’ 

L4-C-X-C#5_6  Smart planning/ optimization 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 5 & 6 

Question phrase Please select any smart logistics planning tools/processes 
utilized in this country (select all that apply). Please select 
any optimization tools/processes utilized in this 
country/operation/fleet (select all that apply) 

Criterion Smart planning/ optimization 

Criterion required for Leaf-3 or Leaf-4 
 

Criterion is met if The company utilizes at least one smart logistics planning 
tool/ process and at least one optimization tool/process 
and both have significant, positive impact on the 
company’s CO2/ fuel efficiency. 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Case studies, photos, protocols, instructions or any other 
evidence that proves the use of the selected or reported 
smart logistics planning and optimization tools/processes. 

Comment This criterion can be replaced with criterion ‘Active GFA 
Supporter’ from Leaf-3. L3-C-X-B#6 
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Leaf – 4 [continued] 

L4-C-X-B#7  Public commitment to % CO2 reduction across own 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Basic Data 

Question number (#) 7 

Question phrase Has your company publically committed to a specific 
percent (%) CO2 emissions reduction across your own 
fleet of vehicles? 

Criterion Public commitment specific % to reduce own and 
subcontractor CO2 emissions. 

Criterion required for Leaf-4 
 

Criterion is met if Company publicly committed to specific % to reduce own 
and subcontractor CO2 emissions. 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

Copy of reports, web-links, copy of journals, magazines, 
etc. 

Comment This criterion is met if the company can prove that it 
publicly committed to specific % to reduce own CO2 
emissions. itself or its’ parent company’s publicly 
commitment to specific % to reduce CO2 emissions incl. 
this company. 

 

 

L4-C-X-C#7  Percentage of drivers received Eco-Driver training >90% 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 7 

Question phrase What % of your company's drivers has received formal fuel 
efficiency training in the past 12 months? 

Criterion Percentage of drivers received Eco-Driver training 

Criterion required for Leaf-4 
 

Criterion is met if The percentage equals or exceeds 90% 

Evidence required? Yes 

Which evidence is deemed 
sufficient? 

1. Description of the type of fuel efficiency training  
2. A copy of selected certifications, participation lists 

Comment Driver training that do not solely focus on ‘Eco Driving’ but 
include other aspects such as ‘Road safety’ are accepted. 
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Leaf – 4 [continued] 

L4-C-X-C#9.3c  Avg. # of CO2 fuel/ CO2 reduction technology per vehicle >4 

GFA Label questionnaire type 
Shippers/ Buyers N 

Carrier Y 

Questionnaire section/ tab Country Data 

Question number (#) 9.3c 

Criterion # of Fuel/CO2 reduction technologies 

Criterion required for Leaf-4 
 

Criterion is met if The average number of CO2 reduction technologies per 
vehicle equals or exceeds 4 (no rounding) 

Evidence required? Yes 

Comment 
 

1. The average number of technologies is calculated as 
follows: Sum of columns under Fuel and/or CO2 
reduction technologies  currently in use [L1-C-X-C#9.3] 
divided by the Total number of vehicles in specified 
country [L1-C-X-C#8]  

 

2. The technologies that qualify as CO2 reduction 

technologies is indicated in the comments in the GFA 
Label questionnaire. 

Which evidence is deemed 
sufficient? 

Case studies, photos, protocols, instructions that prove the 
use of the selected or reported technology 
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7. THE GFA LABEL CONFIRMATION 

After the assessment of the compliance with criteria that qualifies a company for the GFA Label is 

conducted by the neutral GFA assessment partner(-s), the neutral GFA assessment partner(-s) 

provide GFA with information as follows: 

• Company name as per GFA Label Questionnaire 

• Contact name and E-Mail address as per GFA Label Questionnaire 

• Company’s GFA Label Leaf Level it qualifies for, including  

Á Country from #1 Questionnaire section/ tab ‘Country Data’ and 

Á Part of business from #2 Questionnaire section/ tab ‘ Country Data’ 

GFA informs the company by E-Mail about the result of the GFA Label Assessment and, In case 

the company qualified for a GFA Label leaf, GFA produces the Certificate of Excellence (Appendix 

F) which it will provide the company with. (GFA Label Leaf confirmation) 

The company can address queries about its GFA Label Leaf assessment within 30 days from the 

receipt of the GFA Label Leaf confirmation. 

 

8. THE GFA LABEL USE AND COMMUNICATION 

 

The GFA brand represents the adoption of cleaner and more efficient road freight transportation 

practices that reduce greenhouse gases and improve air quality. The GFA brand is represented by 

the GFA logo and the GFA label. 

The communication of the GFA Logo and Label is important to raise awareness and educate 

stakeholders about adoption cleaner and more efficient road freight transportation practices that 

reduce greenhouse gases and improve air quality. 

However, it is also important to ensure compliance with GFA’s Logo and Label use guideline to 

avoid misuse and this support the protection of the GFA brand. 

 

8.1 BY THE GFA LABEL ASSESSMENT PARTNER 

The neutral GFA Assessment partner is not permitted to communicate any GFA Label results, 

neither in aggregate form nor about individual companies, unless it received a written approval by 

GFA to do so. 

The GFA Confidentiality Clause is strictly to be adhered to. 

 

8.2. BY GFA  

GFA is permitted to communicate GFA Label results in aggregate form to public. 

GFA is permitted to maintain a list of companies (GFA Leaf Listing) that shows the companies’ 

GFA Label Leaf level including Countries (Application) from #1 Questionnaire section/ tab ‘Country 

Data’ and Part of business from #2 Questionnaire section/ tab ‘Country Data’.  
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The GFA Leaf Listing is located at the GFA Label website, in an area which is only accessible to 

GFA Member companies. 

GFA updates the GFA Leaf Listing 30 days after the company has received its GFA Label Leaf 

confirmation (see 7. The GFA Label Confirmation). 

A company can withdraw its GFA Label Leaf assessment within 30 days after receipt of the GFA 

Label Leaf confirmation from GFA (see 7. The GFA Label Confirmation). This withdrawal has to be 

in writing, by E-Mail to: xxxxxxx@xxx.xxx and does not need to include any specific reasons for 

withdrawal. 

In case o of withdrawal, the GFA Leaf Listing does not include the company’s GFA Label Leaf, nor 

information about the fact that it applied for the GFA Label. 

The GFA Confidentiality Clause is strictly to be adhered to. 

 

8.3 BY THE COMPANY 

The company is permitted to communicate its GFA Label Leaf assessment. 

The conditions of use are specified in the GFA Logo and Label use guideline: 

http://greenfreightasia.org/images/GFA%20Label_Logo%20Use%20guideline%202014-05-20.pdf  

 

9. ONSITE VERIFICATION 

Companies agree in principle to an audit by a third party before, during or after receiving 

certification. This audit would take place in addition to the GFA Label Assessment. 

This information will be held and managed confidentially, and will not be shared without your 

permission. 

In the case that the onsite audit brings to light findings that invalidate criteria from the related 

company’s GFA Label application, then the company’s GFA Label of this year will be revoked. 

 

10. DISPUTE RESOLUTION 

The neutral GFA Assessment partner promptly notifies GFA in case of any disputes arising and 

does not to enter into any settlement of such disputes to the detriment of GFA without the prior 

consent of GFA.  

 

 

 

 

 

 

 

 

http://greenfreightasia.org/images/GFA%20Label_Logo%20Use%20guideline%202014-05-20.pdf
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Appendix A - Carrier information template 

 

Dear [Carrier Contact], 

Ref: Green Freight Asia Label Certification 

[SHIPPER NAME] are pleased to share with you information of a labelling certification for the road 

freight sector enacted by Green Freight Asia (GFA). The GFA Label Certification identifies 

companies and organisations that are committed to adopting and supporting sustainable freight 

practices and initiatives throughout Asia. 

[SHIPPER NAME] are in full support of the GFA Label Certification, which we believe can provide 

many benefits throughout procurement and supply chain stages. Such benefits include; 

competitive offerings through reduced fuel costs, improving carbon accounting and reporting, 

enhancing reputations with public, customers and suppliers, and development of current and future 

government freight policies and programs. Furthermore, this certification will help meet 

sustainability requirements from customers and enhance each company’s brand recognition 

towards climate-conscious consumers. 

[SHIPPER NAME] will remain committed through collaboration of our networks, industry 

associations, companies and other partners who share the same vision to enhance sustainable 

supply chain practices. Therefore, improving fuel efficiency of freight movement, air quality and 

minimising CO2 emissions to help reduce transport-related emissions. 

Your commitment to the GFA Label Certification can be demonstrated by award and use of the 

GFA Label. Certification of the Label is awarded on a 1 to 4 ‘leafs’ criteria, which starts with 

becoming a member and part of a strong industry network, to measuring data and application of 

vehicle technologies, innovation and sustainable leadership, respectively. 

We look forward to you joining our Green Freight Asia journey and contribution towards positively 

shaping an environmentally sustainable and competitive freight sector. 

Thank you in advance. 

Yours faithfully, 

SHIPPER NAME 

SHIPPER POSITION 
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Appendix B – Sanity/ Plausibility checks 

 

A) Country Data - #3 Volume Ratio own fleet versus outsource fleet 

o Value for own fleet in case of Carrier is expected to be > 20% 
o Value for own fleet in case of Shippers/ Buyers is expected to be < 30% 

 

B) L1-C-X-C#9.1 Number of vehicle by vehicle class and fuel type 

Value is expected to comply with below table: 

Vehicle type Fuel type 

Car/Small commercial van (GVW <= 2.3 tons) Any 

Medium commercial van (GVW <= 2,8 tons) Any 

Large commercial van GVW (<= 3,5 tons | Payload <= 1 tons ) Any 

Rigid (=Straight)/Single Truck (GVW <=7,5t | Payload <= 2.3 tons ) Any 

Rigid (=Straight)/Single Truck (GVW <=12t | Payload <= 5 tons ) Any 

Rigid (=Straight)/Single Truck (GVW <=14t | Payload <= 6.2 tons ) Any 

Rigid (=Straight)/Single Truck (GVW <=20t | Payload <= 8.4 tons ) Any 

Rigid (=Straight)/Single Truck GVW (<=26t | Payload <= 13.7 tons ) Diesel 

Rigid (=Straight)/Single Truck (GVW <=32t | Payload <= 16.6 tons ) Diesel 

Rigid (=Straight)/Single Truck (GVW >32t | Payload <= 21.2 tons ) Diesel 

Truck-Trailer Combination (GVW <=28t | Payload <= 8.8 tons ) Any 

Truck-Trailer Combination (GVW <=34t | Payload <= 18.4 tons ) Diesel 

Truck-Trailer Combination (GVW <=40t  | Payload <= 24.7 tons ) Diesel 

Truck-Trailer Combination (GVW <=50t | Payload <= 30 tons) Diesel 

Truck-Trailer Combination (GVW >50t | Payload  > 30 tons ) Diesel 

Other Any 

 

 

C1) L2-C-X-C#9.4 Own fleet – operation statistics: Total annual freight volume (tons) 

o Value is expected to be > 25 times payload of the respective vehicle class 

o Value is expected to be <1,000 times payload of the respective vehicle class 

 
 

C2) L2-C-X-C#9.4 Own fleet – operation statistics: Total distance travelled (km)  

o Value is expected to be > 5,000 km per vehicle per year 

o Value is expected to be <100,000 km per vehicle per year 
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C3) L2-C-X-C#9.4 Own fleet – operation statistics: fuel consumption  

Vehicle type Fuel type 

Min  

l fuel/100 

km 

Max 

l fuel/100 

km 

Car/Small commercial van (GVW <= 2.3 tons) 
Diesel  

Petrol/ Gasoline 

3.0 15 

Medium commercial van (GVW <= 2,8 tons) 
Diesel  
Petrol/ Gasoline 

5 20 

Large commercial van GVW (<= 3,5 tons | Payload <= 1 tons ) 
Diesel  
Petrol/ Gasoline 

6 20 

Rigid (=Straight)/Single Truck (GVW <=7,5t | Payload <= 2.3 tons ) 
Diesel  
Petrol/ Gasoline 

8 25 

Rigid (=Straight)/Single Truck (GVW <=12t | Payload <= 5 tons ) 
Diesel  
Petrol/ Gasoline 

11 25 

Rigid (=Straight)/Single Truck (GVW <=14t | Payload <= 6.2 tons ) 
Diesel  
Petrol/ Gasoline 

12 35 

Rigid (=Straight)/Single Truck (GVW <=20t | Payload <= 8.4 tons ) 
Diesel  

Petrol/ Gasoline 

14 35 

Rigid (=Straight)/Single Truck GVW (<=26t | Payload <= 13.7 tons ) 
Diesel  

Petrol/ Gasoline 

16 35 

Rigid (=Straight)/Single Truck (GVW <=32t | Payload <= 16.6 tons ) 
Diesel  
Petrol/ Gasoline 

19 40 

Rigid (=Straight)/Single Truck (GVW >32t | Payload <= 21.2 tons ) 
Diesel  
Petrol/ Gasoline 

17 40 

Truck-Trailer Combination (GVW <=28t | Payload <= 8.8 tons ) 
Diesel  
Petrol/ Gasoline 

12 35 

Truck-Trailer Combination (GVW <=34t | Payload <= 18.4 tons ) 
Diesel  
Petrol/ Gasoline 

17 40 

Truck-Trailer Combination (GVW <=40t  | Payload <= 24.7 tons ) 
Diesel  

Petrol/ Gasoline 

20 60 

Truck-Trailer Combination (GVW <=50t | Payload <= 30 tons) 
Diesel  

Petrol/ Gasoline 

25 70 

Truck-Trailer Combination (GVW >50t | Payload  > 30 tons ) 
Diesel  

Petrol/ Gasoline 

25 70 

Other 
Diesel  
Petrol/ Gasoline 

5 100 

 
 

C4) L2-X-S-C#12.2 Data per Carrier GFA Label Leaf level: Total Distance Travelled 

o Value is expected to be > 10000 

 

C5) L2-X-S-C#12.2 Data per Carrier GFA Label Leaf level: Total Number of Consignments 

o Value is expected to be > 100 
 

C6) L2-X-S-C#12.2 Data per Carrier GFA Label Leaf level: Total Annual Freight Volume 

o Value is expected to be > 10 
 

 



 

Page 35     Green Freight Asia Label – Audit Guideline – VERSION 1.1 – 12 February 2015 

 

Appendix C – GFA Directional Statement 

 

Directional statement to be inserted in Shipper RFI/RFP/RFQs (required for Shipper/ buyer 

(contracted fleet) leaf-2 certification) 

<Insert company name> acknowledges that manufacturers, freight Carrier, third-party logistics 

providers and industry associations are key stakeholders in making the freight sector more 

sustainable, which benefits business, society and the environment. <Insert company name> 

supports the implementation of green freight programs and initiatives throughout Asia with a vision 

to dramatically increase the fuel efficiency of freight, improve air quality and minimize CO2 

emissions that contribute to climate change, while still maintaining economic growth. Such 

programs can help the freight sector to: 

(a) become more competitive through reduced fuel costs; (b) improve on carbon accounting and 

reporting to clients; (c) enhance its reputation with public, customers and suppliers; and (d) provide 

input into the development of government freight policies and programs.  

<Insert company name> is committed to collaboration with other manufacturers, Carrier, third party 

logistics providers, industry associations and all other companies who share the same vision of 

enabling sustainable supply chain practices across Asia, to help increase road transport fuel 

efficiency and reduce or avoid CO2 emissions across Asia Pacific. These programs will help meet 

the sustainability requirements from customers and enhance each company’s brand recognition 

towards climate-conscious consumers. 

 

Appendix D – GFA Requirement Statement 

 

Requirement Statement to be inserted into RFP/RFQ/ODQ/Ad Hoc shipping requests (required for 

Shipper/ buyer (contracted fleet) leaf-3 certification) 

Shipper’s RFP/RFQs/ODQ/Ad Hoc shipping requests must include carrier selection 

criteria/preferable requirements 

a) The selection criteria/preferable requirements must include 

i. GFA membership and leaf level attainment 

b) Selection criteria/preferable requirements are recommended to include 

ii. Other environmental criteria such as 

• Carbon neutral / carbon reduced shipping option 

• Publically released Sustainability report/ indices 

• Carbon Emissions Report 

• Industry association memberships 

• Information about used methodologies 

• Carbon reduction goals/ action plans 

• Information about fleet renewal program 

• … 
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Appendix E – GFA Requirement Statement with weightings 

 

To be inserted into RFP/RFQ/ODQ/Ad Hoc shipping requests (required for Shipper/ buyer 

(contracted fleet) leaf-4 certification) 

a) Shippers shall meet all the GFA requirements for the Requirement Statement [L3-

X-S-C#6] with the additional requirement that they include weightings for 

environmental versus other criteria. (e.g. environmental criteria equals 20%, all 

other criteria in total equal 80%) 

b) Total weightings must add up to 100% 
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Appendix F – GFA Certificate of Excellence (example) 

 

Logo(s) 


